Preparing for the NSW

Emergency Backstop Mechanism

The NSW Emergency Backstop Mechanism is a critical, last resort protection, required by the Australian Energy Market
Operator (AEMO), to keep our grid secure during emergency scenarios. The NSW Government is partnering with NSW
distribution networks Ausgrid, Endeavour Energy and Essential Energy to prepare industry for these changes, including
the development of a new Consumer Energy Resources (CER) Installer Portal.

To comply with these new obligations, from mid-2026, there are additional steps solar retailers and installers must take
when installing new and upgraded rooftop solar systems.

What's changing for solar businesses in NSW?

From mid-2026, when installing new and upgraded solar systems (up to 200kW in size) in NSW, solar retailers and
installers will need to take the following additional steps:
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https://cleanenergycouncil.org.au/industry-programs/products-program/inverters
https://learnlab.cleanenergycouncil.org.au/learn/courses/103/nsw-emergency-backstop-mechanism-and-the-nsw-cer-installer-portal
https://learnlab.cleanenergycouncil.org.au/learn/courses/103/nsw-emergency-backstop-mechanism-and-the-nsw-cer-installer-portal
https://www.aemo.com.au/initiatives/major-programs/nem-distributed-energy-resources-der-program/managing-distributed-energy-resources-in-operations/managing-minimum-system-load
https://www.energy.nsw.gov.au/households/action/initiatives/emergency-backstop
https://www.energy.nsw.gov.au/households/action/initiatives/emergency-backstop
https://www.energy.nsw.gov.au/nsw-plans-and-progress/regulation-and-policy/installer-portal

Frequently asked questions

0 When will these changes happen?

The NSW Emergency Backstop Mechanism requirements
will be introduced gradually throughout the second half
of 2026, in parallel with the NSW Government’s CER
Installer Portal.

What installations are subject to these
additional steps?

The NSW Emergency Backstop Mechanism will apply
to all new and upgraded solar inverter systems up to
200kW. Existing systems, some warranty replacements
and the installation of batteries will not be affected.
Exemptions will also apply to customers within
embedded networks and those who do not have
practicable access to the internet.

What requirements will be placed on
larger solar systems?

Systems larger than 200kW must still be ‘emergency
backstop enabled’ (i.e. capable of remote curtailment).
While many of these larger systems will likely still use
the CER Installer Portal and CSIP-AUS as part of their
connection process, the relevant distribution network
will work directly with the customer to determine the
most appropriate technology to enable the emergency
backstop requirements.

° What is CSIP-AUS?

CSIP-AUS stands for Common Smart Inverter Profile -
Australia, an Australian standard that enables compliant
equipment to communicate seamlessly and in real-time
with a distribution network’s server via the internet. For
more information, visit the CSIP-AUS website.

How do | find CSIP-AUS compliant
equipment?

To identify CSIP-AUS compliant equipment, check the
Clean Energy Council’s approved “Inverters with Software
Communication Clients” list. This indicates that the
equipment has passed required testing and certification
processes.

e What is the NSW CER Installer Portal?

The CER Installer Portal is a digital tool that will make
it easier for installers anywhere in NSW to confirm the
installation details of new or upgraded rooftop solar
systems. The portal will:

provide a single confirmation and testing process for
installers across all three NSW distribution networks
support the introduction of flexible export limits in
NSW, enabling customers to install larger systems and
export more solar energy to the grid

automatically share data with AEMO’s Distributed
Energy Resources (DER) Register and the NSW
Building Commission’s Certificate of Compliance for
Electrical Work (CCEW) system.
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0 What is the capability test?

The capability test is a required step for solar installation
compliance and must be successfully completed to meet
NSW Emergency Backstop Mechanism obligations. This
short, on-site test verifies that the installed solar system
can communicate reliably over the internet and is ready
to respond to remote control signals from the relevant
distribution network’s server.

What if there is no internet available on
site?
Sites without practicable access to the internet are
eligible to apply for an exemption from NSW Emergency
Backstop Mechanism requirements. These exemption

requests will be independently assessed by the relevant
distribution network.

Any system not connected to the internet, regardless of the
reason, must have its exports manually capped at 1.5kW.
The installer will need to ensure this export limit is in place.

Can | still complete the capability test
without permanent internet on site?

Yes. If a site does not have permanent internet access, the
capability test can be completed using a temporary internet
connection like a mobile hotspot. In these situations,

the system’s exports will be capped at 1.5kW until a
permanent internet connection is established at the site.

If the capability test cannot be successfully completed, the
installer will need to ensure the 1.5kW export limit is in place.

How do | talk to my customers about
emergency backstop?

You can explain to customers that the Emergency
Backstop Mechanism is a last-resort protection, required
by AEMO, designed to keep the grid stable during rare
emergency periods of very high solar output and low
demand. It will allow NSW distribution networks to
temporarily reduce rooftop solar exports to the grid or
pause generation, but only when instructed by AEMO.
Similar mechanisms are already in place in South
Australia, Western Australia, Queensland and Victoria.

Reassure your customers that:

the backstop is expected to be used very rarely, and only
under emergency conditions when instructed by AEMO;

it will not affect the supply of electricity to their home;
and

their system will continue to operate normally outside
of these rare events.

Visit the NSW Government’s Emergency Backstop
Mechanism webpage to download fact sheets that you
can share with customers.

Emergency CER
Backstop Installer
Mechanism Portal
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https://www.csipaus.org/about
https://cleanenergycouncil.org.au/industry-programs/products-program/inverters
https://cleanenergycouncil.org.au/industry-programs/products-program/inverters
https://www.energy.nsw.gov.au/households/action/initiatives/emergency-backstop
https://www.energy.nsw.gov.au/households/action/initiatives/emergency-backstop
https://www.energy.nsw.gov.au/households/action/initiatives/emergency-backstop
https://www.energy.nsw.gov.au/nsw-plans-and-progress/regulation-and-policy/installer-portal
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