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How-to: Get started with an account on the ASP Platform

Step 1: create a profile

To begin, you will need to first create a profile with the ASP platform.
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Log in to ASP Create your Profile
Platform @ Manage accreditation and register RAs

Submit & track applications in one place

Username

yourname®email.com ]

D{g Save time with guided workflows

Password

[ ******** ] Create your Profile

Forgot password?
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To create a profile, you will be required to provide details, such as your ABN, address and contact
details

Create Profile

To apply for accreditation, first create an account by entering the required details below.

v Business Details v Main Office Address
Address*
ABN *
Search for Australian Business Number (ABN) Please note that the main office details provided below will be used for
a all correspondence and will also be listed on our website

Start typing to search for an address.

ABN Entity Name * Enter at least 4 characters to search ]

Street * City *

Business/Trading Name * { l { ]
State * Post Code * Country *

Business Email * Business Phone Number * { v ] [ l { ]

D Add Director

v Primary Contact Details:
Title * First Name * Last Name *
Email * Phone Number *

| | |

You may also be required to provide details of your Director (if you are a company).

Add Director

~ Director details

Title * Director Name * Director Email * Director Phone Number *

dl | | |

Start typing to search for an address.

Enter at least 4 characters to search \

Street State

| | ]

Post Code City Country

| H H |
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Step 2: activate your profile

Once you have submitted your details, the ASP Assessments Team will review your submission and

send you an email once your profile is approved.

You'll need to activate your profile within 24 hours of receiving the email by clicking the link
contained in the email. (If you miss the activation window, the ASP Assessments Team can issue you

another email.)

A

Dear Laura,
We are pleased to inform you that your ASP profile creation request has been successfully approved.

The secure link below will allow you to set up your password and activate your profile. This link expires in 24

hours.

Click Here

Once your password is set, you can log in and begin using the ASP portal.
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Step 3: enable multi-factor authentication

You will need to enable multi-factor authentication to help us keep your account secure.

If you would like to download and use the Salesforce Authenticator app, please do so and proceed

to Step 5.

If you don’t wish to use the Salesforce Authenticator, select Choose Another Verification Method to

access other multi-factor authentication options (circled in red below) and proceed to Step 3.1.

| —
Connect Salesforce Authenticator

For security reasons, you have to connect Salesforce
Authenticator to your account. The app sends a
notification when we need to verify your identity, and
you verify with just a tap. You can also enable location
services to have the app verify you automatically from
trusted locations. The app provides codes to use as an

alternate verification method.

1. Install Salesforce Authenticator on your mobile
device from the App Store or Google Play.

2. Open Salesforce Authenticator and add your
account.

3. The app shows a two-word phrase. Enter the phrase

here.

Two-Word Phrase

Choose Another Verification Method

Step 3.1: If you don’t wish to use the Salesforce Authenticator app, you can select an alternate

verification method, which may be more convenient.

For more information on setting up multi-factor authentication, please see the Set-up Multi-Factor

Authentication in the ASP Platform User Guide.

Choose a Verification Method

How would you like to verify your identity?

O Use the Salesforce Authenticator mobile app

() Use verification codes from an authenticator app
(such as Google Authenticator or Authy)

fack
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Step 4: reset your password

After setting up your multi-factor authentication, you will be prompted to reset your password.

For security reasons, your password will need to contain at least 8 characters, including at least 1
letter and 1 number.
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Set your password
Choose a strong, unique password to secure your account

e Minimum 8 characters, at least 1 number, 1 uppercase letter.
e Password and Confirm Password fields must match

e Avoid using common words or personal information

New Password

Confirm New Password

9

D)

[ Re-enter new password

Set Password

Congratulations! After completing this step, you have successfully created your ASP Platform
profile!

When you log into your account, you will now be able to apply for accreditation for the ASP Scheme.

A NSW Government website
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Home Applications

Welcome to ASP Platform

Hello James,
REGISTRY DIRECT PTY LIMITED

Apply for Accreditation View/Edit Profile

- -

For assistance call us on (02) 8275 1960 or email asp.scheme@planning.nsw.gov.au

We pay respect to the Traditional Custodians and First Peoples of NSW, and acknowledge their continued connection to their country and culture.

Contact us Media centre FAQ Sitemap Privacy Copyright Accessibility Disclaimer

Copyright © 2026 Built with Experience Cloud
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