
Department of Climate Change, Energy, the Environment and Water 

ASP Scheme Platform User Guide 

© State of New South Wales through the Department of Climate Change, Energy, the Environment and Water 2026. Information contained 
in this publication is based on knowledge and understanding at the time of writing, March 2026, and is subject to change. For more 
information, please visit dcceew.nsw.gov.au/copyright        

ASP Scheme – ASP Platform User Guide 

How-to: Get started with an account on the ASP Platform 

Step 1:  create a profile 

To begin, you will need to first create a profile with the ASP platform. 
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To create a profile, you will be required to provide details, such as your ABN, address and contact 
details 

 

You may also be required to provide details of your Director (if you are a company). 
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Step 2: activate your profile 

Once you have submitted your details, the ASP Assessments Team will review your submission and 
send you an email once your profile is approved.  

You’ll need to activate your profile within 24 hours of receiving the email by clicking the link 
contained in the email. (If you miss the activation window, the ASP Assessments Team can issue you 
another email.)  
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Step 3: enable multi-factor authentication 
You will need to enable multi-factor authentication to help us keep your account secure.  

If you would like to download and use the Salesforce Authenticator app, please do so and proceed 
to Step 5.  

If you don’t wish to use the Salesforce Authenticator, select Choose Another Verification Method to 
access other multi-factor authentication options (circled in red below) and proceed to Step 3.1. 

 

Step 3.1: If you don’t wish to use the Salesforce Authenticator app, you can select an alternate 
verification method, which may be more convenient.  

For more information on setting up multi-factor authentication, please see the Set-up Multi-Factor 
Authentication in the ASP Platform User Guide.  
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Step 4: reset your password   
 
After setting up your multi-factor authentication, you will be prompted to reset your password.  
 
For security reasons, your password will need to contain at least 8 characters, including at least 1 
letter and 1 number. 

Congratulations! After completing this step, you have successfully created your ASP Platform 
profile!  

When you log into your account, you will now be able to apply for accreditation for the ASP Scheme. 
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