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ASP Scheme – ASP Platform User Guide 

How-to: Change your Password in the ASP Platform 

Step 1 
If you are logged into your account, you will first need to log out. You can do this by clicking your 
name in the top right-hand corner, then clicking Logout button. If you are already logged out, you 
may skip this step. 
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Step 2 

On the Login page for the ASP Platform, click the Forgot password? button. 

 

Step 3  

Enter the email address associated with the main contact for your account. Then click the Send 
reset link button. 
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Step 4  

You will be directed a page confirming that a password reset link has been sent to the provided 
email, provided an account for that email exists.  

 

Step 5 

You’ll also receive an email with a link to reset your password. You’ll be able to follow the link in that 
email to continue the reset process. 
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Step 6 

Click the Reset Password button to continue. You will then need to verify your identity with Multi-
Factor Authentication.  

 

Step 7 

Once you have verified your identity, you will be able to set a new password. Enter your new 
password, then enter it a second time to confirm it. Click the Set Password button to finish resetting 
your password. 
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