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ASP Scheme - ASP Portal User Guide

How-to: Apply for a regrade in the ASP Platform

Step 1
On the homepage of your ASP Platform, click on Regrade Request.
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Home Applications
Welcome to ASP Platform
Hello Jimmy,
ASP COMPANY

Apply for Accreditation View/Edit Profile Manage Accreditations

(Inc Renewals)
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Manage Registrations Manage RA profiles Regrade Request
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Step 2

Select the accreditation that you would like to have assessed for regrading and click Next.
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Home Applications

Home > Manage Regrade

Step 10of 2 | Manage Grading

Manage Grading

Please select the Accreditation you want to

regrade *
| 3504 -Level 2 v

Step 3

Read the information on the following page and tick the checkbox to indicate that you have read

and agree to the information and disclaimers. Then click the Submit & Pay button.

Step 2 of 2| Grade Review Request -Information & Consent

Grade Review Request - Information & Consent

Selected Accreditation:
Accreditation Number: 7508
Current Level: Level 2
Current Grade:

Application Fee & Payment Terms:
Level 2 Regrade - Fee is $195 (inc GST)

After initially being graded, a Level 2 ASP may only apply for a higher grade after being at the existing grade for at least 12 months or if it has been 12
months since they previously applied for a regrade

In order to be granted a higher grade, a Level 2 ASP must obtain the relevant score (determined by number of defects as a % of inspections) listed in the
Table 2 below based on the ASP's activity from the 12 months prior to the assessment as outlined in the ASP Scheme Rules

Table 2: Level 2 Assessment Grading

Grade Minimum number of inspections of services Relevant Score
(Number of defects as a % of inspections )
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Note: If the ASP scores below 55%, the accreditation will be suspended.

o Special instructions:

Prior to submitting this form, please confirm with the distributor/s that your completed and inspected works meet the criteria. Please note
payment is non-refundable, regardless of the outcome of the assessment.

| Yes, | agree
Submit & Pay m

£ Previous

For assistance call us on (02) 8275 1960 or email asp.scheme@planning.nsw.gov.au

Step 4

Click the Continue button to proceed to the payment page.

Laura

Accredited Service Provider Scheme Chung

. .“ L4
t\__\‘l) Department of Climate Change, Energy, the Environment and Water a
N _

GOVERNMENT

Home Applications

Application Number : REF-26020090
Application Type: Accreditation - Regrade
Application Fee : $1580

Applicant Name: Laura Chung

Business Name: ASP COMPANY PTYLTD
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Step 5

Make your payment using the payment portal.

For information on how to pay for your application, please refer to the ASP Platform User Guide -
Making a Payment.

Make a payment

Payment for

Accreditation - Regrade
NSW-DCCEEW

Payment options

O
Credit and debit cards accepted

I WD =

Card number

Step 6

Once you have made your payment, you will be redirected to a page confirming that your regrade

request has been submitted. You will also receive a confirmation email.

Please note the processing time and payment required as specified in the submission confirmation,
as this varies by Level.

Laura
Chung
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Home Applications

Back to Application
Your Regrade Request has been submitted

Your request REF-26020091 to review the grade for Accreditation 7507 for Level 1 has been successfully submitted.

We will assess your regrade request and notify you of the outcome within 60 days.

Please note that the regrade request fee of $1580 has been successfully processed and is non-refundable, irrespective of the outcome.
If you have any questions, please reach out to us at asp.scheme@planning.nsw.gov.au or on (02) 8275 1960.
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Dear ASP COMPANY PTY LIMITED,

We have received your request to review the grade for the following accreditation:
Accreditation Number: 7507

Accreditation Level: Level 1

Submission Date: 13/2/2026

We will assess your regrade request and notify you of the outcome within 60 days.

Please note that the regrade request fee of $1,580.00 has been successfully processed and is non-refundable,

irrespective of the outcome.
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Step 7

When your regrade has been approved, you will receive an email confirming your new grade.

B A

Dear Sir,

| am writing to inform you that the accreditation of ASP COMPANY PTY LIMITED has been upgraded to Level 1
Class 1A; 1B A Grade .

The upgrade will become effective 14 days from today and your accreditation will expire at midnight on
12/2/2027. Please retain this letter as evidence of accreditation for the period.

The local electricity distributors in the areas where you hold authorisations have been advised about your change
in grade. However, please lodge a copy of this letter with each of those distributors as evidence of current
accreditation and to ensure that the correct audit fee is applied.

It chauild he nated that this arcreditation ic suhiect ta cantinued comnliance with the Acecreditation Scheme's
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