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NSW Energy Accounts Payment Assistance (EAPA) Scheme
GOVERNMENT EAPA Provider Contact List

Updated 9 May 2023

Currently, around 200 EAPA Providers deliver the Energy Accounts Payment Assistance (EAPA) scheme. EAPA Providers include NSW
Government EAPA Provider, Salvation Army, Anglicare, Wesley Mission, Independent Community and Neighbourhood Centres, and Local Land
Councils.

Customers seeking assistance should contact a participating EAPA Provider to make an appointment for an assessment. The contact list is sorted
in alphabetical order by suburb name, so you may also wish to check major neighbouring suburbs for a participating EAPA Provider.

Some EAPA Providers may provide in-person or telephone assessments, or both. Please call the contact number listed first to see if you can attend
an appointment in person or complete a telephone assessment.

Customers can also apply via Service NSW to be assessed by the NSW Government EAPA Assessment Team:

WWW.Service.nsw.gov.au/transaction/energy-accounts-payment-assistance-eapa-scheme

(All telephone numbers have an area code of '02' unless noted otherwise)
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Organisation

Public Phone

Address

Postcode

Telephone
Assessment

Phone Assessment Areas

Tharawal Aboriginal

. 4628 4837 187 Riverside Drive AIRDS 2560 N

Corporation

Albion Pgrk Rail 4256 4404 Cnr Ash Avenue & Tongarra ALBION PARK RAIL 2597 N

Community Centre Road
Albury, Cootamundra-Gundagai,

Uniting VIC & TAS 1800 313 126 |No office address ALBURY 2640 Y Dubbo, Lismore, Orange,
Wollongong via telephone
assessments only

Homes North

Community Housing 67725133 |246 -248 Beardy Street ARMIDALE 2350 N

Ltd Armidale

Bay City Church 8094 1354 gtorg;a“on Hall 23 Barden ARNCLIFFE 2205 N

Wesley Mission Barly | 1544 559 789 |1 King Street ASHFIELD 2131 N

Intervention

Exodus Foundation 8752 4602 |180 Liverpool Road ASHFIELD 2131 N

Sydney Homeless

Early Intervention 1800 272 877 |2-4 Holden Street ASHFIELD 2131 N

Service

(All telephone numbers have an area code of '02' unless noted otherwise)




TElEEnEmE Phone Assessment Areas

Organisation Public Phone Address Postcode

Assessment

X\gisﬁl;):lessmn i 4723 9277 |1 King Street ASHFIELD 2131 Y Ashfield & surrounding suburbs
Accessible Diversity 87375500 |17 Macquarie Road AUBURN 2144 N
Services Initiative
Salvation Army Auburn 9646 3767 |Ib66-170 South Parade AUBURN 2144 Y Cumberland
Western Sydney
Community Centre 9649 2063 |98 Auburn Road AUBURN 2144 N
Incorporated
Empowered Women

: 0422 429 194 |276 Edmondson Ave AUSTRAL 2179 N
Foundation
Com_munlty Support 8772 0645 Level 1, Shop 46/85-89 North BANKSTOWN 2200 N
Services Terrace
Metro Assist Inc. 9789 3744 |62 Meredith Street BANKSTOWN 2200 N
Canterbury
Salvation Army Tweed 07 5524 5081 Cn_r Woodlands and Leisure BANORA POINT 2486 N
Heads Drive

(All telephone numbers have an area code of '02' unless noted otherwise)



Organisation

Public Phone

Address

Postcode

Telephone
Assessment

Phone Assessment Areas

Baradine Local

Aboriginal Land Counci 6843 1171 |17 Wellington Street BARADINE 2396 N
Bateau Bay :
Neighbourhood Centre 4332 7450 |10 Cynthia Street BATEAU BAY 2261 N
Hope Care Bargain 6332 2684 |199 Russell Street BATHURST 2795 Y Bathurst, Blayney, Cowra, Lithgow,
Centre Bathurst Oberon, Orange, Parkes
Mary MacKillop Today 6331 2010 |Shop 3 82-86 George Street BATHURST 2795 Y Cowra & Bathurst
Salvation Army 63310864 |86 Bentinck Street BATHURST 2795 Y Bathurst, Cowra, Forbes, Orange,
Bathurst Parkes
Salvation Army Bega 6492 5097 |170 Auckland Street BEGA 2550 N
St Vincent de Paul 62347485 |130 Gipps Street BEGA 2550 N
Society Bega
L . ) Bella Vista, Blacktown, The Hills,
Wesley Mission Family | = 754 o577 |Unit437 BELLA VISTA 2153 Y Hawkesbury area & surrounding

Centre Bella Vista

14 Lexington Drive

suburbs

(All telephone numbers have an area code of '02' unless noted otherwise)




TElEEnEmE Phone Assessment Areas

Organisation Public Phone Address Postcode

Assessment
Neighbourhood :
Centres of Bellingen 6655 1239 | council Grounds 29-31 Hyde BELLINGEN 2454 N
. Street
Shire.
Salvation Army 49451912  |360 Pacific Highway BELMONT NORTH 2280 N
Eastlakes
Blackheath Area 4787 7770 |41 Gardiner Crescent BLACKHEATH 2785 Y Blue Mountains
Neighbourhood Centre
Cath_ollc Care Social 8843 2500 |51-59 Allawah Street BLACKTOWN 2148 v Blue Mountain & Western Sydney
Services Blacktown Areas
Muru Mittigar . . .
. . 8861 9777 |23 David Lane BLACKTOWN 2148 Y Penrith, Doonside & Blacktown

Community Finance
Salvation Army .

9622 3108 |2 Lismore Street BLACKTOWN 2148 N
Blacktown
Sydwest Multicultural 9621 6633 |Level 2, 125 Main Street BLACKTOWN 2148 N
Services
The Hills Community . .
Aid & Information 9639 8620 gl's;'ms of Africa 63 Allawah BLACKTOWN 2148 Y Blacktown
Service Inc.

(All telephone numbers have an area code of '02' unless noted otherwise)



Organisation

Public Phone

Address

Postcode

Telephone
Assessment

Phone Assessment Areas

Gateway Family

Inc.

. 4720 6500 |74 Old Bathurst Road BLAXLAND 2774 Y Blue Mountians & Penrith
Services Blaxland
Salvation Army 4973 1735 |158 Station Street BONNELLS BAY 2264 N
Bonnells Bay
Highlands Community | o055 1195 |22 Bendooley Street BOWRAL 2576 Y Wingecarribee & Wollondilly
Centres Inc
St Vincent de Paul 6234 7459|106 Wallace Street BRAIDWOOD 2622 N Braidwood
Society Braidwood
gz:lfgtans ASSIStance | - 4955 1540 |34 Brunker Road BROADMEADOW 2292 Y Newcastle & Lake Macquarie
Home In Place 1300 333 733 |32 Sulphide Street BROKEN HILL 2880 N
CORE Multicultural 9727 0477 |18 Railway Parade, Cnr CABRAMATTA 2166 Y Fairfield
Communities McBurney Rd
Tuming Point Camden | \eee 1567 |15 Edward Street CAMDEN 2570 N

(All telephone numbers have an area code of '02' unless noted otherwise)




Telephone

Phone Assessment Areas
Assessment

Organisation Public Phone Address Postcode

Afghan Fajar

Association 0421 199 581 [10/226 - 240 Queen Street CAMPBELLTOWN 2560 Y Campbelltown

Incorporated

Anglicare 8624 8600 |31-35 Chamberlain Street CAMPBELLTOWN 2560 Y Campbelitown & surrounding
Campbelltown suburbs

C3 Community Suite 7, Level 4 Macarthur Campbelltown, Camden &
Services 4620 7400 Square 200 Gilchrist Avenue CAMPBELLTOWN 2560 v Wollondilly

Campbelltown, Camden, Macquarie
Focus Connect 4627 1188 |3 Chamberlain Street CAMPBELLTOWN 2560 Y Fields, Wollondilly &
Wingercarribee

Macarthur Family and

. 4620 4667 |16 King Street CAMPBELLTOWN 2560 Y Camden & Campbelltown
Youth Services
Metro Assist Inc. 9789 3744 |Level 2, 59-63 Evaline Street CAMPSIE 2194 v canterbury-Bankstown & Inner
Canterbury West
g:i't':g Neighbourhood | 5q65 5898 138 Canterbury Street CASINO 2470 N
Northern Rivers
Community Gateway 6621 7397 |138 Canterbury Street CASINO 2470 N

Casino

(All telephone numbers have an area code of '02' unless noted otherwise)



Organisation

Public Phone

Address

Postcode

Telephone
Assessment

Phone Assessment Areas

Youth Rezolutions

Inc

(Servicing people under] 9680 1201 |[30-10/12 Old Castle Hill CASTLE HILL 2154 N
25)
Salvation Army
4991 2603 |14 Hall Street CESSNOCK 2325 N
Cessnock
Samaritans Foundation | - yq93 3430 | 124 vincent Street CESSNOCK 2325 Y Cessnock
Cessnock
Northlakes Community
Connect Food Support 4393 3764 |164 Pacific Hwy CHARMHAVEN 2263 N
Program
Salvation Army 9419 8695 Corner Johnson & Archer CHATSWOOD 2067 v Willoughby
Chatswood Streets
Chester Hill
) 9645 3700 |89-91 Waldron Road CHESTER HILL 2162 Y Canterbury & Bankstown
Neighbourhood Centre
Mudgin-Gal Aboriginal | g5q8 1173|233 Abercrombie Street CHIPPENDALE 2008 N
Corporation
Bridging the Gap
Community Services 5606 2167 |183 Rose Avenue COFFS HARBOUR 2450 N

(All telephone numbers have an area code of '02' unless noted otherwise)




Organisation

Public Phone

Address

Postcode

Telephone
Assessment

Phone Assessment Areas

Lifehouse Care

Coffs Harbour, Toormina, Sawtell,

Community Services 6652 3116 |12 Earl Street COFFS HARBOUR 2450 Y Boambee & Woolgoolgh
fl:'r"baot:’r” Army - CoffS | gee 8777 |40 Mastracolas Road COFFS HARBOUR 2450 N
Coffs Harbour & District
Local Aboriginal Land | 6652 8740 |/ ongala Estate, 301-325 COFFS HARBOUR 2450 N
. Pacific Highway North
Council
Islamic Women's 1 g20/ 6195|624 Manahan Street CONDELL PARK 2200 Y Campbelltown, Canterbury-
Association of Australia Bankstown, Liverpool & Parramatta
The Hills Community
Aid & Information 9639 8620 |1 Lurgan Street CONSTITUTION HILL 2145 Y Constitution Hill
Service Inc.
St Vincent de Paul 6234 7420 [27-29 Vale Street COOMA 2630 N Cooma
Society Cooma
Cowra Information & 6340 1100 |15 Vaux Street COWRA 2794 N
Neighbourhood Centre
Barnardos Australia 47291211 |3-5 Hosking St CRANEBROOK 2749 Y Servicing all of NSW

Penrith Family Centre

(All telephone numbers have an area code of '02' unless noted otherwise)




Organisation

Public Phone

Address

Postcode

Telephone
Assessment

Phone Assessment Areas

Cringila Community

4221 7744 |32-40 Lake Avenue CRINGILA 2502 N

Centre
Sydney Multicultural 96633922 |3 General Bridges Crescent DACEYVILLE 2032 N
Community Services
Salvation Army

e 03 5881 8677 |66 Edwardes Street DENILIQUIN 2710 N
Deniliquin
Muru Mittigar 4730 0400 |BACC The Cottage DOONSIDE 2767 Y Doonside & Penrith
Community Finance 2 Austral Drive
Youth Rezolutions
(Servicing people under] 9680 1201 |33 Graham Street DOONSIDE 2767 N
25)
?;:;960 Neighbourhood| ) 3674 5904 |65a Hickory Street DORRIGO 2453 N
Womens Services 8736 7003 |41-43 Day Street DRUMMOYNE 2047 N
Mission Australia

Dubbo, Wongarbon, Guerie, Stuart

Emmanuel Care Centre| 6882 6755 |177 Brisbane Street DUBBO 2830 Y Town, Wellington, Gilgandra &

Narromine

(All telephone numbers have an area code of '02' unless noted otherwise)




Organisation

Public Phone

Address

Postcode

Telephone
Assessment

Phone Assessment Areas

Global Care - Riverside

Lifehouse 1800 155 884 |57 Thompson Street DUBBO 2830 Y Central and Far Western NSW
Dungog Shire :

. 4992 1133 |103 Dowling Street DUNGOG 2420 N
Community Centre
Goodradigbee Cultural
& Heritage Aboriginal 0452 100 716 |1 Morilla Road EAST KURRAJONG 2758 N
Corporation
Cullunghutti Aboriginal
Child and Family 4428 6900 |31 Holloway Road EAST NOWRA 2541 N
Centre
CCA NSW Ltd 9858 3222 |12 Lakeside Road EASTWOOD 2122 N
Anglicare South East 6496 4499 |179 Imlay Street EDEN 2550 N
The Canopy
Incorporated 4954 5277 |1 Renfrew Crescent EDGEWORTH 2285 Y Lake Macquarie
Edgeworth
Aboriginal Catholic .

8843 2500 |[252-254 Luxford Road EMERTON 2450 Y Blue Mountains & Western Sydney

Care Services Emerton

(All telephone numbers have an area code of '02' unless noted otherwise)




Organisation

Public Phone

Address

Postcode

Telephone
Assessment

Phone Assessment Areas

CNC Mid Richmond

Ballina and Clarence Valley,

) 6682 4334 |5-6 Oak Street EVANS HEAD 2473 Y Tweed, Bryon, Lismore, Kyogle &
Neighbourhood Centre .
Richmond Valley

Arab Council Australia | g7q 4333 [Level 244-46 Mandarin FAIRFIELD EAST 2165 Y Servicing all of NSW
Inc Street
Salvation Army Fairfield] 97253908 |473 Hamilton Road FAIRFIELD WEST 2165 Y Fairfield
Salvation Army FOrster | eees 5076 |7 South Street FORSTER 2428 N
Tuncurry
Hunter Advanced Inc. 4393 3764 |78-80 Felton Street GATESHEAD 2290 N
Glen Innes & District 6732 1682 |268 Grey Street GLEN INNES 2370 Y Glenn Innes & Upper Hunter
Community Centre
Homes North
Community Housing 6732 3652 |131 Bourke Street GLEN INNES 2370 N
Ltd Glen Innes
Berkeley Vale

4388 5801 |3 Heather Avenue GLENNING VALLEY 2261 N

Neighbourhood Centre

(All telephone numbers have an area code of '02' unless noted otherwise)




Organisation

Public Phone

Address

Postcode

Telephone

Assessment

Phone Assessment Areas

Bucketts Way

Only available in person on

Neighbourhood Group 6558 2454 |88 King Street GLOUCESTER 2422 N Tuesday and Thursday 10am to

Inc 2pm

Salvation Army Lismore| 6624 7326 |32 Cambridge Drive GOONELLABAH 2480 N

Lifeline Harbour to 9498 8805 |4 Park Avenue GORDON 2072 N

Hawkesbury

Samaritans Foundation 4393 2450 Lakes Anglican Church 274 GOROKAN 2963 v Central Coast

Gorokan Wallarah Road

St Vincent de Paul 6234 7470 |27 Vemer Street GOULBURN 2580 N

Society Goulburn

Anglicare North Coast | 6643 4844  |77A Victoria Street GRAFTON 2460 Y Port Macquarie to Tweed Heads,
including Grafton

Australian Afghan Noor | 5672 9569 (37 Cowper Street GRANVILLE 2152 N

Association

Cumberland Granville Tafe Campus

Multicultural 9637 7600 |Block C, Room 242, 136 GRANVILLE 2142 N

Community Services

William Street

(All telephone numbers have an area code of '02' unless noted otherwise)




Organisation

Public Phone

Address

Postcode

Telephone
Assessment

Phone Assessment Areas

Melkite Charitable

Blacktown, Canterbury-Bankstown

) 9750 5514 |80 Waterloo Road GREENACRE 2190 Y )
Foundation & Liverpool
Linking Communities 9064 1355 |177 Yambil Street GRIFFITH 2680 Y Carrathool, Hay, Griffith and Leeton
Network Ltd
Gunida Gunyah 6742 7038  |34-36 Farrar Road GUNNEDAH 2380 Y Gunnedah
Aboriginal Corporation
Homes North
Community Housing 6742 0363 |162 Conadilly Street GUNNEDAH 2380 N
Ltd Gunnedah
Northern Settlement 4969 3399 |8 Chaucer Street HAMILTON 2303 N
Services
Salvation Army 9477 1133 |29-31 Burdett Street HORNSBY 2077 Y Hornsby
Hornsby
Muslim Care go11 0911 [|ouite 7&8, Level 1, HURSTVILLE 2200 Y Inner West

33 Macmahon Street
BEST Community Shop| 6722 4946 |70 Otho Street INVERELL 2360 N

(All telephone numbers have an area code of '02' unless noted otherwise)




TElEEnEmE Phone Assessment Areas

Organisation Public Phone Address Postcode

Assessment

BEST Employment Ltd 6720 8999 |47 Campbell Street INVERELL 2360 N
Homes North
Community Housing 6722 5137 |23 Oliver Steet INVERELL 2360 N
Ltd Inverell
Edge Community Care | 1231 5419 U1, 2 Harford Street JAMISONTOWN 2750 Y Penrith
Services Ltd
Anglicare Katoomba 8624 8600 |68 Katoomba Street KATOOMBA 2780 Y Katoomba & surrounding suburbs
Blue Mountains Family . ,

. 1800 606 724 |2 Station Street KATOOMBA 2780 Y Blue Mountains
Support Service Inc.
Salvation Army Upper | \-a5 9551 |37 waratah Street KATOOMBA 2780 N
Blue Mountains
Kempsey
Neighbourhood Centre 6562 8300 |2 Geoffrey Debenham Street KEMPSEY 2440 Y Kempsey
Kincumber 43631044 |1/20 Kincumber Street KINCUMBER 2251 Y Central Coast
Neighbourhood Centre

(All telephone numbers have an area code of '02' unless noted otherwise)



Telephone

Organisation Public Phone Address Postcode Phone Assessment Areas

Assessment
The Kogarah 9587 5761 |16-18 Gray Street KOGARAH 2217 N
Storehouse
Hawkesbury
Community Outreach 4573 1166 |30 McMahons Park Road KURRAJONG 2758 N
Service
Barkuma
Neighbourhood Centre | 49371094 |76 Lang Street KURRI KURR 2327 N
ﬁ';'c Kyogle Together | goa) 2972 [159-161 Summerland Way KYOGLE 2474 N
Kyogle Family Support | - gea5 1044 |8 Geneva Street KYOGLE 2474 N
Services
Lebanese Muslim 9750 6833 |71-75 Wangee Road LAKEMBA 2195 Y Canterbury-Bankstown & Liverpool
Association
United Muslim Women | o754 6916 |47 wangee Road LAKEMBA 2195 Y Canterbury-Bankstown
Association Inc
Sydney Community 9427 6425 |1 Pottery Lane LANE COVE 2066 N
Services

(All telephone numbers have an area code of '02' unless noted otherwise)



TElEEnEmE Phone Assessment Areas

Organisation Public Phone Address Postcode

Assessment

Aussie Battlers 0460 688 750 [Shop 1/81 Bold street LAURIETON 2443 N
,\SA?;’;‘S“O” Army St 98956311 |2-6 Bougainville Road LETHBRIDGE PARK | 2770 N
Northern Rivers Northern Rivers Region from
Community Gateway 6621 7397 |76 Carrington Street LISMORE 2480 Y 9

: Grafton to Tweed Heads.
Lismore
Blue Mountains Family
Support Service 4872 1555 |No office address LITHGOW 2790 Y Lithgow
Lithgow
Salvation Army Lithgow| 6352 3515 [Cnr Cook and Mort Street LITHGOW 2790 N
Anglicare Liverpool 8624 8600 |9 Northumberland Street LIVERPOOL 2170 Y Liverpool & surrounding suburbs
Salvation Army 9601 2813 |1 Moore Street LIVERPOOL 2170 Y Liverpool, Campbelitown &
Liverpool surrounding suburbs
Western Sydney
Migrant Resource 8778 1200 gtrrz“e':d Floor, 108 Moore LIVERPOOL 2170 Y Fairfield & Liverpool
Centre

(All telephone numbers have an area code of '02' unless noted otherwise)



Organisation

Public Phone

Address

Postcode

Telephone
Assessment

Phone Assessment Areas

Salvation Army

Campbelltown & surrounding

9605 4749 |1 Mountain Ash Drive MACQUARIE FIELDS 2564 Y

Campbelltown suburbs

Kooloora Community | o561 9160  |167 Bilga Crescent MALABAR 2036 Y Priority to Public Housing,

Centre Randwick & Bayside

Salvation Army Manly 9977 1304 |59 Pittwater Road MANLY 2095 N

The Canopy

Incorporated Maryland 4955 8111 |207 Maryland Drive MARYLAND 2287 Y

Neighbourhood Centre

Muloobinba Aboriginal | 4964 5599 |unit 2/22 Portside Crescent MARYVILLE 2203 N

Corporation

St Vincent de Paul 6234 7470 |82 Main Street MERIMBULA 2548 N

Society Merimbula

rr'li"oyd Community Ald| 657 7391 [17A Miller Street MERRYLANDS 2160 N

Mindaribba Local Maitland, Cessnock, part of
4015 7000 |1A Chelmsford Drive METFORD 2323 Y Newcastle Singleton, Dungog &

Aboriginal Land Council

Port Stephen's

(All telephone numbers have an area code of '02' unless noted otherwise)




TElEEnEmE Phone Assessment Areas

Organisation Public Phone Address Postcode

Assessment

Crossroads Community|  g555 3799 |51 Kiora Road MIRANDA 2228 v Sutherland Shire
Care Centre
Cummeragunja
Housing & 03 5869 3343 |10 Tongala Street MOAMA 2731 N
Development
Aboriginal Corp
Homes North 6752 4440 |25 Auburn Street MOREE 2400 N
Community Housing
Salvation Army Moree 6752 1687 |122 Heber Street MOREE 2400 N
St Vincent de Paul 6234 7400 |37 Queen Street MORUYA 2537 N
Society Moruya
Anglicare Southern .

. 8624 8600 |No office address MOSS VALE 2577 Y Moss Vale
Highlands
Anglicare Mount Druitt | 8624 8600 |94 Kurrajong Avenue MOUNT DRUITT 2770 Y Mount Druitt, Blacktown &

surrounding suburbs

Mount Druitt Ethnic 9625 9300 |Building A6 Ayers Grove MOUNT DRUITT 2770 Y Blacktown
Communities Agency

(All telephone numbers have an area code of '02' unless noted otherwise)



Organisation

Public Phone

Address

Postcode

Telephone
Assessment

Phone Assessment Areas

Mullumbimby & District
Neighbourhood Centre

6684 1286

55 Dalley Street

MULLUMBIMBY

2483

Murwillumbah
Community Centre

6672 3003

1 Nullum Street, Knox Park

MURWILLUMBAH

2484

Upper Hunter
Community Services
Inc.

6542 3555

Cnr Bridge & Market Streets

MUSWELLBROOK

2333

Muswellbrook & Upper Hunter

Gosford City
Community &
Information Service Ltd

4329 4477

2-12 Pandala Road

NARARA

2250

Central Coast

Wahgunyah Housing
Aboriginal Corporation

6792 4197

42 Mooloobar Street

NARRABRI

2390

Murra Bidgee
Mullangari Aboriginal
Corporation

0490 051 102

5 Hession Road

NELSON

2765

Greek Welfare Centre
Community Services

9516 2188

378A King Street

NEWTOWN

2042

CNC Nimbin
Neighbourhood and
Information Centre

6689 1692

71 Cullen Street

NIMBIN

2480

(All telephone numbers have an area code of '02' unless noted otherwise)




Organisation

Public Phone

Address

Postcode

Telephone
Assessment

Phone Assessment Areas

Central Coast

Emergency 43253540 |346 Mann Street NORTH GOSFORD 2250 N
Accommodation
Services Ltd
Salvation Army 9635 6870 |Shop 4/426 Church Street  |NORTH PARRAMATTA| 2150 Y Parramatta
Parramatta
Yaralla Cottages 97432339 |1a Waratah Street NORTH STRATHFIELD| 2137 N
Missions Australia
égria'ms Community 44231099 |74 Osborne Street NOWRA 2541 N
Oberon Life 6336 0099 |163 Oberon St OBERON 2795 N
Community
Ez‘:stow Community 9772 2299  |Shop 4/23 Cahors Road PADSTOW 2211 Y Inner South West
Anglicare Parramatta 8624 8600 |12 Victoria Road PARRAMATTA 2150 Y Parramatta & surrounding suburbs
Community Migrant
9687 9901 |Level 4, 1 Horwood Place PARRAMATTA 2150 N

Resource Centre

(All telephone numbers have an area code of '02' unless noted otherwise)




Telephone

Phone Assessment Areas
Assessment

Organisation Public Phone Address Postcode

Life Without Barriers

8830 7602 |Suite 10.4 100 George Street PARRAMATTA 2150 Y Parramatta & surrounding suburbs
Parramatta
Lifeline Macarthur 46457200 [DUite 502, Level 5,128 PARRAMATTA 2150 N

Marsden St

Anglicare Penrith 8624 8600 |No office address PENRITH 2750 Y Penrith & surrounding suburbs
Muru Mittigar 4730 0400 [111 Henry St PENRITH 2750 Y Doonside & Penrith
Community Finance
Salvation Army Penrith 4721 3076 |54 Henry Street PENRITH 2750 Y Penrith

Penrith, Blue Mountains,

Wesley Mission Suite 6 Level 1 95 Henry

. 4723 9277 PENRITH 2750 Y Newcastle, Wollongong &
Emergency Relief Street :
surrounding suburbs
WestCare Community | 4731 3455  |Temporarily Closed PENRITH 2750 N
Services
Pilliga Local Aboriginal | - 295 4310 |4 Dangar Street PILLIGA 2388 N

Land Council

(All telephone numbers have an area code of '02' unless noted otherwise)



Organisation

Public Phone

Address

Postcode

Telephone
Assessment

Phone Assessment Areas

4276 2224

Hassanian Assoc

Our Community Project option 1 191A Wentworth Street PORT KEMBLA 2505 Y Wollongong
Port Macquarie 6583 8044 |2-4 Dodds Street PORT MACQUARIE | 2444 Y Port Macquarie & Hastings
Neighbourhood Centre
Salvation Army Port 6583 7604 110 Lord Street PORT MACQUARIE | 2444 N
Macquarie
Wesley Mission- Port | 4753 9277 |77 Hastings River Drive PORT MACQUARIE | 2444 Y Port Macquarie, Coffs Harbour &
Macquarie surrounding areas
Salvation Army .
6299 1138  [8-10 Morisset Street QUEANBEYAN 2620 N
Queanbeyan
St Vincent de Paul R.S.L. Memorial Building
Society Queanbeyan 0488 265 347 Shop 13, 251 Crawford Street QUEANBEYAN 2620 Y Queanbeyan
Port Stephens Family
and Neighbourhood 4987 1331 |3 Jacaranda Avenue RAYMOND TERRACE 2324 N
Services
Australian Afghan 9738 7460 |1 Bellona Avenue REGENTS PARK 2143 N

(All telephone numbers have an area code of '02' unless noted otherwise)




Telephone

Phone Assessment Areas
Assessment

Organisation Public Phone Address Postcode

Riverstone

Neighbourhood Centre 9627 3622 |9 Park Street RIVERSTONE 2765 Y Blacktown

Bay City Community

8094 1354 |Shop 4/39-45 George St ROCKDALE 2216 N
Support Centre

Burwood, Canada Bay, Inner West,

Together Two Ltd 9556 9500 |754-756 Darling Street ROZELLE 2039 N Strathfield & Sydney

Maitland Region

. 4932 0950 |11-13 Arthur Street RUTHERFORD 2320 Y Maitland
Community Support

Shop GRD 3030
9858 1925 |Top Ryde City RYDE 2122 N
Cnr Devlin St & Blaxland Rd

Community Migrant
Resource Centre

Tomaree 4984 6220 |7 Community Close SALAMANDER BAY | 2317 Y Port Stephens

Neighbourhood Centre

San Remo 4390 7888 |28 Brava Avenue SAN REMO 2262 N Central Coast, Lake Macquarie &
Neighbourhood Centre Newcastle

The Hills Community

Aid & Information 9639 8620 |29 Aleta Way SEVEN HILLS 2147 Y Seven Hills

Service Inc.

(All telephone numbers have an area code of '02' unless noted otherwise)



Organisation

Public Phone

Address

Postcode

Telephone
Assessment

Phone Assessment Areas

Singleton Heights Hub 6571 2499 |105 Blaxland Ave SINGLETON 2330 N
Singleton
Neighbourhood Centre 6571 2499 |21 Mary Street SINGLETON 2330 N
Lifeline Macarthur 4645 7200 |13 McPherson Road SMEATON GRANGE 2567 N
i::'sc New School of | 5434 679 806 [45-75 Skinner Street SOUTH GRAFTON | 2460 Y Clarence Valley
Biraban Local ,
L .| 02 4950 4806 |95 Main Road SPEERS POINT 2284 N
Aboriginal Land Council
Catholic Care Social 8843 2500 |Shop 3, 163 Macquarie Rd SPRINGWOOD 2777 Y Blue Mountain & Western Sydney
Services Springwood
St Merkorious Charity 9799 9954  |Unit 3, 6-20 Braidwood St STRATHFIELD SOUTH 2136 N
Anglicare Summer Hill 8624 8600 |1 Sloane Street SUMMER HILL 2130 Y Summer Hill & surrounding suburbs

(All telephone numbers have an area code of '02' unless noted otherwise)




Organisation

Public Phone

Address

Postcode

Telephone
Assessment

Phone Assessment Areas

Bobby Qoldsmlth 9283 8666 Level 3/111-117 Devonshire SURRY HILLS 2010 N
Foundation Street
Sglvatlon Army Surry 9360 1321 |339 Crown Street SURRY HILLS 2010 Y Sydney & surrounding suburbs
Hills Streetlevel
Wesley Mission
Financial Counsellors 4723 9277 |3A Stapleton Avenue SUTHERLAND 2232 Y Sutherland & surrounding suburbs
Sutherland
Wesley Mission
Financial Counsellors 4723 9277 |220 Pitt Street SYDNEY 2000 Y Sydney & surrounding suburbs
Sydney City
Community Links 4683 2776 |6 Harper Close TAHMOOR 2573 N
Wellbeing
Homes North
Community Housing 6765 8879 |2 Kenny Drive TAMWORTH 2340 N
Ltd Tamworth
Salvation Army 67623930 |328 Goonoo Goonoo Rd TAMWORTH 2340 N
Tamworth
Tamworth Family . :
1800 073 388 |[Suite 3, 4 Bligh Street TAMWORTH 2340 Y Tamworth

Support Services

(All telephone numbers have an area code of '02' unless noted otherwise)




Organisation

Public Phone

Address

Postcode

Telephone
Assessment

Phone Assessment Areas

Tomaree
Neighbourhood Centre { 0478589978 |Shop 4, Kooindah Centre TANILBA BAY 2319 N
Tilli Place
Telopea Christian
Centre/Hope Connect 9638 7955 |16 Shortland Street TELOPEA 2117 N
Inc.
Temora Community 6978 0500 |225 Hoskins Street TEMORA 2666 N
Centre Inc.
Th_e Entrance 4332 4545 Cnr Oakland and Battley THE ENTRANCE 2261 N
Neighbourhood Centre Avenue
?ﬁgﬁ:gans Foundation | 556 7857 |Unit 8/163 Brighton Avenue TORONTO 2283 Y Newcastle & Lake Macquarie
Toukley . .
) 4396 1555 |Unit 2 & 4, Victoria Ave TOUKLEY 2263 Y Central Coast
Neighbourhood Centre
Home In Place The
Meeting Place (By 1300 333 733 |1 Northumberland Way TUMBI UMBI 2261 N
appointment only)
Forster Neighbourhood | - gone 4351 |1 Coral Avenue TUNCURRY 2428 N

Centre

(All telephone numbers have an area code of '02' unless noted otherwise)
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Public Phone

Address

Postcode

Telephone
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Phone Assessment Areas

Urunga Neighbourhood | gses 5093 |34 Bonville street URUNGA 2455 N
Centre
Salvation Army Wagga
Wagga 6931 7380 |188 Edward Street WAGGA WAGGA 2650 Y Wagga Wagga
. . Blacktown, Burwood, Camden,
Community Action Campbelltown, Canterbury-
Services Australia 8798 2853 |126 Avoca Road WAKELEY 2176 Y P o ury
(CASA) Inc Bankstown, Fairfield, Liverpool,
Parramatta & Strathfield
Warlga Ngurra Women | 50 1566 |33 Cowper Street WALLSEND 2087 N
and Children's Refuge
Baptist Care 4298 7200  |2-6 Hill Street WARILLA 2528 Y Shellharbour & Wollongong
Community Services
Wa}rragamba 4774 1273 Cnr Weir Road & Fourteenth WARRAGAMBA 2752 N
Neighbourhood Centre Street
Barnardos Australia 42758575 |13 Greene Street WARRAWONG 2502 Y
South Coast
Counterpoint
Community Services 02 9698 9569 |67 Raglan Street WATERLOO 2017 Y

Inc

(All telephone numbers have an area code of '02' unless noted otherwise)
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Telephone
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Wauchope Information
& Neighbourhood
Centre

6586 4055

3 Waugh Street

WAUCHOPE

2446

Anglicare
Waverley/Bondi
Junction

8624 8600

No office address

WAVERLEY

2024

Waverley & surrounding suburbs

WINS Community
Centre

6845 1606

27 Swift Street

WELLINGTON

2820

St Vincent de Paul
Society - West
Wyalong

6234 7417

77 Main Street

WEST WYALONG

2671

Worimi Local Aboriginal
Land Council

4033 8800

2163 Nelson Bay Road

WILLIAMTOWN

2318

Hawkesbury
Community Service Inc

4587 8091

190 Macquarie Street

WINDSOR

2756

Hawkesbury & Penrith

Salvation Army
Windsor

4577 3889

290 George Street

WINDSOR

2756

Windsor District Baptist
Church Emergency
Relief

4572 6952

739 George Street

WINDSOR SOUTH

2756

(All telephone numbers have an area code of '02' unless noted otherwise)
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Public Phone
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Telephone
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Manning Valley

Old Courthouse Building, 4

Neighbourhood 6553 5121 WINGHAM 2429 Y Manning Valley
. Farquhar Street
Services Inc.
Winmalee 4754 4050 |62 Whitecross Road WINMALEE 2777 N
Neighbourhood Centre
Anglicare Wollongong 8624 8600 |152 Keira Street WOLLONGONG 2500 Y Wollongong & surrounding suburbs
lllawarra Multicultural | 4559 655 |Level 1/67-69 Market Street WOLLONGONG 2500 Y Shellharbour, Shoalhaven &
Services Wollongong
Jewish Care 1300 133 660 |3 Saber Street WOOLLAHRA 2025 N
Cancer Council NSW | 93341900 |153 Dowling Street WOOLLOOMOOLOO | 2011 Y Servicing people affected by cancer
across all of NSW
Gosford Regional , Gosford; specifically Wyoming,
Community Services 43237483 |147 Maidens Brush Rd WYOMING 2250 Y North Gosford & Springfield
Yerin Aboriginal Health 4351 1040 Suites 8 & 9 Wyong Plaza WYONG 2259 v Central Coast

Services

Village 36 Alison Road

(All telephone numbers have an area code of '02' unless noted otherwise)
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St Vincent de Paul
Society Yass

6234 7450

97 Meehan Street

YASS

2582

St Vincent de Paul
Society Young

6234 7445

69 Lynch Street

YOUNG

2594

(All telephone numbers have an area code of '02' unless noted otherwise)



