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GOVERNMENT

Mau don: Khach hang ban 1é

0

Boi hoan Hb tro Sy song NSW gidip quy vi thanh toan hoa don dién néu quy vi hoac nguoi
nao song cung quy vi st dung thiét bi dwoc chap thuan dung dién nhieu & nha.

Méi 2 nam mét lan quy vi phai lam don méi va cé t& cam doan méi ¢é chir ky cua bac si.

Hay lién lac v&i hang ban Ié nang lwong cho quy vi néu quy vi cé diéu gi muén hoéi vé boi
hoan nay.

Trwée khi quy vi bat dau

Truwéc khi dién mau don dang ky, quy vi vui long dadm bao la quy vi co:

chi tiét ca nhan va chi tiét lién lac ctia quy vi
ban cam doan (dang tai liéu PDF/JPEG) dworc dién va ky b&i chuyén vién y khoa dwoc tai lén
cung v&i mau don nay (cam doan clia chuyén vién y khoa & trang 5 dwéi day)

chi tiét clia nha ban I& nang lwong cla quy vi.

Danh muc kiém lai

Tiéu chuan hoéi du diéu kién

Dé hoi du diéu kién dwoc khoan bdi hoan nay quy vi phai la:

cw dan hién dang séng & NSW

la khach hang clia nha ban 18, va dwoc ghi tén trén tai khoan dién dé cap dién cho noi &
chinh clia quy vi la noi co thiét bi hé tro' sw séng dwoc chap thuan nhw dinh nghia & trang
7 dé& dung cho quy vi hoac cho nguoi nao khac dang séng & cung dia chi, va

noép don hop 1& theo mau do S& cung cép, dwoc ky bdi bac si céd dang ky (bac st khéng
duoc la dwong don) xac nhan rang viéc stiv dung thiét bi hd tro' sy sbéng la can thiét tai noi
@ chinh cda dwong don.
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Thoéng tin quan trong

Bdi hoan cho dwong don hoi du diéu kién dwoc tra theo cac dinh mirc ngay nhw quy dinh & trang
7 dbi v&i cac loai thiét bi hd tro sw sdng dwoc chap thuan va ap dung tir ngay ma nha ban 1é dién
clia quy vi nhan dwgc don clia quy vi. Bdi hoan dwoc chuyén vao tai khoan dién ctia quy vi hang
quy va sé dwoc ghi trén hoa don. M6i 2 ndm mét lan, quy vi phai lam don méi, kém theo ban
cam doan y khoa m&i co6 chir ky ctia bac si nhw quy dinh & trang 5 va trang 6. Quy vi cling phai
ndp don xin bdi hoan méi néu quy vi dbi nha ban 1& - quy vi cé thé dung lai ban cam doan y khoa
cho don xin bdi hoan m&i néu ban cam doan chwa hét han 2 nam. Néu cé diéu gi muén héi vé
B6i hoan Hb tro sy sbng thi trwdc hét nén hdi nha ban 1é cia quy vi.

Néu quy vi Gy quyén cho ngw®i khac ndp don nay thi quy vi phai dinh kém vao trong don
gidy Gy quyén dwoc chirng thuc.

Mudn c6 thém thdng tin

Vao trang mang cua Service NSW tai: www.service.nsw.gov.au/services/concessions-rebates-
and-assistance hoac

Goi cho Service NSW: 137 788

Théng bao vé quyén Riéng tw

S& Quy hoach, Céng nghiép va Méi trudng (S&) toa lac tai sb 4 Parramatta Square, 12 Darcy
Street, Parramatta NSW 2150, phai tuan tha Pao luat vé quyén Riéng tw va Bdo vé Théng tin Ca
nhén 1988 khi quan ly théng tin ca nhan cua quy vi.

Nha ban 1& clia quy vi va S& thu thap théng tin ca nhan ctia quy vi cho muc dich xét don xin bbi
hoan nang lwong (bao gdbm ca viéc danh gia sw hoi da diéu kién cta quy vi), chi trd cho quy vi
khodn bdi hoan néu quy vi hoi da diéu kién, quan tri chwong trinh bdi hoan ndng lwong va kiém toan
chwong trinh bdi hoan, trong chwong trinh nay cé thé cé phan khao sat trai nghiém cla khach hang.
Khi dién mau don nay quy vi cé thé cung cap cac thong tin ca nhan ctia ngudi khac. Trwde khi quy
vi cung cép théng tin d6, quy vi phai duwoc ngudi dé wng thuan cho phép tiét 16 thdng tin cia ho cho
nha ban lé nang lwgng cda quy vi va cho S& va cho phép thdng tin d6 dwgc sir dung theo dung
Théng bao vé quyén Riéng tw nay.

Nha ban I& nang lwong clia quy vi va S& c6 thé tiét 16 théng tin ca nhan ciia quy vi cho bén thi ba
dworc giao viéc kiém toan chwong trinh bdi hoan. Nha ban 1é ndng lwong cla quy vi va S& sé khong
tiét 16 thdng tin ca nhan cta quy vi cho bét cv ai khac trir tredng hop dwoc phap luat cho phép.

Dé&ng ky xin bdi hoan 1a tw nguyén. Tuy thé, néu quy vi quyét dinh dang ky, trir trwéng hop ¢ cac
lwu y khéc, tat ca cac théng tin ca nhan dwoc yéu cau truc tiép tir quy vi phai dwoc chuyén cho nha
ban |& ndng lwong cha quy vi dé ho xét don cla quy vi.

Quy vi c6 quyén tiép can théng tin ca nhan ma S& lwu trir vé quy vi. Quy vi cling c6 quyén yéu cau
S& cap nhat hodc chinh stra théng tin d6. Muén cé thém chi tiét, quy vi hay g&ri email t&i:
rebates@energysaver.nsw.gov.au.
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bien mau don nay

e Vuildng dién don bang tiéng Anh va bang chi¥ IN HOA.

¢ Ho tén dwong don phai trung khép véi ho tén in trén héa don nang Iwgng clia quy vi.
e Dia chi ghi trong don phai la noi & chinh ctia dwong don.

Chi tiét ciia dwong don

Tén:

Ho:

Pia chi noi &

Vung:

Ma bwu chinh:

S6 dién thoai lién lac:

Dbia chi email:

Dia chi gwvi thw (néu khac véi dia chi ghi trén):

Vung:

Ma bwu chinh:

Chi tiét clia nha ban 1é dién

Tén cua nha ban lé dién:

Tén ngwei chu tai khoan dién:

S6 tai khoan dién:

S6 coéng tor NMI (nhan dang céng to toan quéc):

S6 cong to NMI clia quy vi dwoc ghi trén hoa don dién. S6 do c6 chiv sb dau 1a 4 va c6 11 chi s6
tt ca, khong kém theo chiv gi hodc dau hiéu gi. Néu quy vi khéng tim dwoc sé cong to NMI clia
quy vi thi vui long gri kém ban sao toan phan ctia héa don dién vao don nay réi ching toi sé bd
tuc hd so cho quy vi.
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U'ng thuan cho ngwdi dai dién cho quy vi (tuy chon)

Chi dién vao muc nay néu quy vi mudn cé ai d6 dai dién cho quy vi lién quan t&i don dang ky nay.

Téi Gy quyén cho , la nguoi

c6 thé lién lac dwoc bang dién thoai s6 dé:

o dai dién cho t6i n6i chuyén véi nha ban 1é nang lwong cla toi dé hd tro' cho viéc xét don nay
o xac minh b4t clr théng tin gi dwoc cung cép trong mau don nay dé hd tro' cho viéc xét
don nay.

Téi khang dinh rdng ngudi dwoc tdi chi dinh & trén da wng thuan lam ngudi dai dién cho t6i va
t6i da bao cho ho biét 1a thong tin clia ho sé dwoc thu thap va quan ly chiéu theo Théng bao
vé quyén Riéng tw ghi trong mau don nay.

Téi hiéu réng sy wng thuan nay chi ap dung cho don nay ma théi, s wng thuan nay khéng ap
dung déi v&i, hodc dai dién cho, tai khodn dién véi nha ban I cla toi.

T6i hiéu réng t6i c6 thé rut sw wng thuan nay bat ctv lic nao bang cach lién lac véi nha ban 1&
nang lwgng cua toi.

Cam doan va uy quyén cua dwong don

Téi la (dién ho tén), & tai (dién dia

dia chi noi & chinh)

e dadoc va hiéu tt ca cac thong tin & mau don nay, ké cad Danh muc kiém lai va Thong
béo vé quyén Riéng tw

e cam doan rang tat ca cac thong tin cung cap trong don nay la dung va chinh xac theo sw
hiéu biét tot nhat cla toi

e hiéu rang trach nhiém cla téi l1a phai bdo cho nha ban I cla toi biét vé bat cw
sy thay ddi nao vé thdng in t6i da cung cap trong don nay

e ddng y cung cap théng tin bd sung vé sw hoi da diéu kién cua t6i néu dwoc yéu ciu

e hiéu rang don nay, sau khi da dwoc ky, sé co hiéu luwc trir khi téi rut don bang
cach lién lac v&i nha ban |é cla toi.

Giay ay quyén (trwong hop don dwoc ky theo Gy quyén)

Téi dinh kém vao don nay gidy Uy quyén duoc chirng thuc.

Chir ky caa dwong don: Ngay:
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Cam doan y khoa
Chi tiét bénh nhan

Ho va tén bénh nhan str dung thiét bi hd tro sw séng:

Dia chi caa bénh nhan:

S6 dién thoai lién lac ban ngay ctia bénh nhan:

T6i wng thuan viéc cho hang ban 1& nang lwong clia va S& dugc biét vé ho so'y khoa
cua toi lién quan t¢i don nay néu can la mét phan cta trach nhiém cua S& phai quan tri
boi hoan nay. Téi da doc va hiéu Théng bao vé quyén Riéng tw.

Chir ky cua bénh nhan: Ngay:

Chi tiét clia bac si

Phan nay phai dwoc dién béi bac si clia bénh nhan.

Ho va tén bac si:

S6 gidy hanh nghé:

Tén cuta dia diém thwc hién tham dinh bénh nhan (bénh vién/co s& y té/phong mach):

S6 dién thoai cua dia diém thwc hién thAm dinh bénh nhan (bénh vién/co s& y té/phong
mach):
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Thiét bi dwoc chap thuan hé tro sw séng do bac si yéu cau
dung cho bénh nhan

Bac sT cia bénh nhan can phai chon trong so cac 6 dé danh dau dwoi day. Xem trang 7 dé co
thém théng tin vé thiét bi dwgc chap thuan dé hoé tro sy song.

Cam doan cuia bac si
T6i xac nhan rang bénh nhan can s dung:

DPanh dau Thiét bi Diéu kién phai hdi dwoc

vao 6
May th& 6 xy - Oxygen May dwoc dung lién tuc 24 gio mét ngay
concentrators (toan thoi)
May th& 6 xy - Oxygen May duwoc dung it hon 24 gid® mét ngay
concentrators (ban thoi) (ban thoi)
May hé hap - Positive airway May dwoc dung lién tuc 24 gio mét ngay

pressure device (toan thoi)

May hé hép - (Positive airway May dwoc dung it hon 24 gi& mét ngay
pressure device (ban thoi) (ban thoi)

May truyén dinh dwéng qua -
duwong rudt - Enteral feeding pump

May tro tim - External heart pump

May chay than tai gia - Home -

dialysis

May tri liéu dung anh sang - -

Phototherapy

Xe lan chay dién - Bénh nhan phai dwoc coi la bi liet tr chi
Power wheelchairs Lwu y: khédng bao gom xe may dé di chuyén

May truyén dinh dwéng qua tinh -
mach - Total parenteral nutrition
pump

May thdng gid - Ventilators Lwu y: khéng bao gdm may phun bui nuéc -
nebulizers, may tao &m — humidifiers hoac
may xéng hoi - vaporizers

T6i cam doan réng tat ca cac thong tin ghi trong don nay la dung va chinh xac theo hiéu biét tbt
nhét cla toi.

T6i wng thuan cho hang ban [& ndng lwgng cla nguyén don va S& lién lac véi toi dé xac
nhan sw chinh xac cua cac thong tin ca nhan va théng tin strc khée ghi trong don nay.

Chir ky cta bac si: Ngay:
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Thiét bi hé tro sw séng dwoc chap thuan

Loai thiét bj Vi du vé thiét bj* Daily rate (excludes GST)
May thé 6 xy - Oxygen DeVilbiss van van $3.11 (may phai dwoc dung
concentrators (toan thi) lién tuc 24 gi& mot ngay)
May thé 6 xy - Oxygen DeVilbiss van van $1.85 (may dwoc dung it
concentrators (ban-thoi) hon 24 gio mét ngay
(ban thoi)

May hé hap - Positive airway May hé hép lién tuc $0.71 (may phai dwoc
pressure device (toan thoi) (continuous positive dung lién tuc 24 gid mot

airway pressure), may hd ngay)

hép hai tang (bilevel) hoac
may hé hap bién doi
(variable positive airway

pressure)

May hé hap - Positive airway May h6 hép lién tuc, may $0.36 (may dwoc dung it

pressure device (ban thei) h6 hap hai tang hoac may hon 24 gid mét ngay
hé hap bién doi (ban thoi)

May truyén dinh dwéng qua Kangaroo ePump $0.44

dwérng rudt - Enteral feeding Companion—-Abbott

pump Flexiflow Patrol Enteral Pump

May tro’ tim - External heart May hé tro tam that trai - Left $0.11

pump ventricular assist device

May chay than tai gia - Home May chay than loai $1.54

dialysis haemodialysis hoac loai

peritoneal — chang han nhu:
Fresenius, Gambro, Baxter

May tri liéu dung anh sang - Tri liéu anh sang xanh - Blue light $3.68
Phototherapy equipment therapy

Xe lan chay dién (Power Quickie, Zippie, van van. $0.30
wheelchairs) cho ngwoi bi liét to

chi

Lwy y: khéng bao gém xe
may dé di chuyén

May truyén dinh dwéng hoan Bom Volumatic, $0.84
toan qua dwong ruét - Total bom Flowguard

parenteral nutrition pump

May théng gié (Ventilators) Se-ri LTV, Breas, PLV-100 van $3.68
Lwu y: khong bao gom may van, Iron Lung

phun bui nwéc - nebulizers,

may tao am — humidifiers hoic

may xéng ho'i - vaporizers
*Danh muc nhan hiéu cho tirng loai thiét bi dwoc ghi & day chi nhdm muc dich théng tin ma théi va khéng phai
la chi c6 cac nhan hiéu dé ma thoi.

Nop don nay

GWi don da dién xong t&i nha ban 1é ndng lwong cta quy vi.
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